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Arizona Child Abuse Reporting Policy for School Personnel

Purpose

Provide clear, legally compliant steps for school staff to follow when they reasonably
believe a child has been abused, neglected, or otherwise harmed — so students are
protected, state law is followed, and investigations can proceed without delay.

Scope

All school employees, contractors, volunteers, substitutes, and governing board members of
the district/charter school (i.e., anyone with responsibility for care of minors). This policy
implements Arizona law for mandated reporters (A.R.S. §13-3620).

1. Legal Requirements (Summary)

Arizona law requires that any person who reasonably believes a minor is or has been a
victim of abuse, child abuse, physical injury, neglect, or certain reportable offenses must
immediately report the information to a peace officer (law enforcement), the Arizona
Department of Child Safety (DCS), or a tribal law enforcement/social services agency.
Reporting must be done immediately by telephone or electronically.

A report to a school resource officer or school safety officer does not satisfy the statutory
reporting obligation. Persons who report in good faith are immune from civil or criminal
liability unless they acted with malice or are themselves suspected of abuse. Failure to
report is a crime under A.R.S. §13-3620.

2. Immediate Action Steps
1. Ifthe child is in immediate danger or there is a life-threatening emergency, call 911 first.
2. Make the mandated report immediately to Arizona DCS or local law enforcement:
Pima County Sheriff non-emergency (520) 351-4900.
DCS Child Abuse Hotline (1-888-767-2445).
3. Provide the required information (names, addresses, age, nature of abuse/neglect, etc.).



4. After you have reported to DCS or law enforcement, notify your school administrator
that a report has been made. Internal notification must never delay the mandated
report.

5. Preserve evidence and records as directed by DCS or law enforcement.

6. Avoid leading or investigative questions when speaking with the child.

3. Documentation
Document all details of the observation or disclosure, including date, time, exact words used
by the child, your observations, who was notified, and when. Keep records factual, objective,
and stored securely.

4, Confidentiality and Reporter Protections

Reports and records are confidential. Reporters acting in good faith are protected from civil
or criminal liability unless acting maliciously or are themselves suspects. Do not share
details except with authorized investigators or administrators.

5. Failure to Report
Failure to report suspected child abuse or neglect is a Class 1 misdemeanor. Failure to
report certain reportable offenses can be a Class 6 felony under Arizona law.

6. Reporting Alleged Educator Misconduct

If you suspect an educator has engaged in immoral or unprofessional conduct, report to the
State Board of Education Investigative Unit under A.R.S. §15-514 after reporting any
suspected abuse to DCS or law enforcement.

7. Training and Prevention

All staff will complete mandated-reporter training annually and upon hire. Training
materials are available through the Arizona Department of Child Safety website.

8. Contacts & Resources

e Arizona Department of Child Safety (24/7): 1-888-767-2445 (1-888-SOS-CHILD)
e Emergency (life-threatening situations): 911

e Arizona State Board of Education Investigative Unit: 602-542-2972
(investigation@azsbe.az.gov)

Local law enforcement (non-emergency numbers vary by jurisdiction)

DCS mandated reporter training and reporting portal available on the Arizona DCS
website

9. Quick Reporting Checklist

e Isthe child in immediate danger? If yes, call 911.

e (Call DCS at 1-888-767-2445 or local law enforcement (520) 351-4900 immediately.
e Notify your administrator after the report is made.

e Preserve evidence and documentation.

e Cooperate with investigators.



e Complete required reporting and training.

10. Policy Statement for Staff Handbook

Under A.R.S. §13-3620, all school personnel who reasonably believe a minor is or has been
harmed must immediately report the concern to law enforcement, the Arizona Department
of Child Safety (1-888-767-2445), or tribal authorities. Reports may be made by telephone
or electronically. A report to a school resource or safety officer does not meet the statutory
requirement. Staff who report in good faith are protected from civil and criminal liability.
Failure to report may result in criminal charges.
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